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Libro di testo: Light the fire
MODULO 5
UNIT 1: Alcoholic and non-alcoholic drinks

- Wine: how to taste wine,sensorial analysis,tasting wine
- Beer
- Spirit,Liquers,cocktails and mocktails

UNIT 2 :Hot drinks

- Coffe
- Tea
- Hot chocolate

MODULO 8
UNIT 2:Catering for special occasions

- Banquets and Buffets
- Special menus

MODULO 9

- Healthy plates
- The colours of well-being

Modulo 10

UNIT 1:Food hygiene,food contaminations
UNIT 2:The HACCP system

EFFECTIVE COMMUNICATION:

- Taking reservations on the phone
- Welcoming and seating customers
- Taking rodersi
- Dealing with complaints
- Recommending and describing dishes
- Presenting the bill
CULTURE: The north-west of italy,The North Est of Italy,Central Italy, The south of
Italy,Campania
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