
PROGRAMMA DI LINGUA INGLESE
Docente: DI FILIPPO LAURA                                                                   CLASSE  4A SALA
LIBRO DI TESTO: LIGHT THE FIRE	
SERVICE BRIGADE
BAR STAFF
MENUS BASICS
BREAKFAST,LUNCH,DINNER MENUS
BANQUETS AND BUFFETS
SPECIAL MENUS
TYPES OF SERVICES
BUFFET SERVICE
HOT DRINKS
CLASSIFICATION OF COCKTAILS
NON –ALCOHOLIC DRINKS
HOW TO SERVE WINE
TASTING WINE 
BEVERAGES AROUND THE WORLD
FOOD SAFETY LEGISLATION
THE HACCP SYSTEM,HACCP PRINCIPLES
TAKING ORDERS
DEALING WITH COMPLAINTS
RECOMMENDING AND DESCRIBING DISHES
PRESENTING THE BILLS AND ACCEPTING PAYMENTS
GRAMMAR NOTES: SIMPLE FUTURE AND PLANNED FUTURE Like-would like
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